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NAIOP Maryland represents the state’s commercial real estate industry. The
association’s membership is largely comprised of companies involved in development,
construction, brokerage, asset management, finance, architecture, engineering and
legal services associated with office, industrial, retail and mixed use real estate.

TINA URQUHART, CHARM CITY CONCIERGE:
“TENANTS CRAVE AMENITIES THAT MAKE THE
WORKPLACE MORE HOME-LIKE”
“We have never experienced more activity or energy than we
do now, in the local commercial real estate marketplace, and
we attribute that to a variety of factors,” explained Tina Urquhart, who founded Charm City Concierge in 1993 and has
grown the company to more than 50 employees which service
more than 200 buildings encompassing 35 million square
feet of space. “Most importantly, the economy is performing
much better, so developers and owners have the resources to
invest in programs that benefits its tenants. Employees are
spending an ever-increasing amount of time in the workplace
while, at the same time, seeking a more appealing work-life
balance. That is where Charm City Concierge is filling an
emerging need.”
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event and provided an update on his
continuing recovery (see article top right).
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